
Smart check-in

Priority Check-In
The self-check-in solution your 
guests will love!



SOPHISTICATED DESIGN

We’ve spent years developing 
Sezam24 to feature the most 
attractive UI on the market, with 
an easy-to-use and understand 
system for all guests of all ages 
from all around the world.

Meet the Check-In 
Solution of the Future



5 sec
Easy Payments
Contactless credit card payments 
make your guests lives faster and 
more convenient than ever before

1.5 sec
Dispensing and 
programming room card
When your guest checks in, the 
system will automatically dispense 
and program their unique room 
card. You don’t have to do a thing.

42 +
42 Languages
Let your guests from all 
around the world 
check-in in seconds, with 
friendly greetings in their 
native language.

100%
High-Resolution

A striking display with its 
sensitive touch-screen 

guarantees rapid 
response and flawless 

viewing

1.5 sec
Speed

A high-speed graphical printer provides 
guests with an instant receipt containing 

the important information they need to 
know about.

3 sec
Scan

An automatic document scanner 
lets guests complete registration 

automatically.



Entirely Automated process 
Check-in within seconds
Top quality service
Satisfied guests
Revenue increase

With Sezam24 
you have:



Sezam 24 makes welcoming customers pleas-
ant and warm thanks to an intuitive interface. 
The presence of 42 different languages   breaks 
down any language barrier facilitating the 
check-in experience and making it less stress-
ful for both customers and staff. Your customers 
will feel at ease without having to worry about 
linguistic misunderstandings.

42 Languages



Sezam can trace any booking from OTAs such 
as booking, Airbnb, Expedia, HRS, and much 
more. The display will show all the original 
booking information with an easy-to-understand 
format to further facilitate the check-in experi-
ence.

Guest identification



Cashless Payments

Sezam24 could be supplemented 
by a POS - terminal for easier 

and more efficient receiving  
cashless/credit card payments

Payment is cashless using debit/credit cards, quick-
ly printing out receipts. This system avoids human 

error and makes payments faster and easier, giving 
you speed, control, and precise accounting.

* This function is optional. 



ID Recognition

Sezam24 recognizes different types of 
documents and can use this informa-
tion to complete the registration form. 
Recognition takes only a few seconds, 
further reducing check-in times even 
when filling in the documents required 
for the stay. This option is customiz-
able, allowing you to request additional 
information for registration.



Digital signatures are changing the world, saving 
trees, and simplifying travellers’ lives. 

Sezam24 empowers your guests to sign important 
documents and check-in information with a simple 

swipe of the screen.

Your guest signature is one more protection for the 
hotelier, confirming both the information gathered as 

well as acceptance of all charges.

Eco Signature



Guests will receive their uniquely printed 
room card in seconds at the machine.
Check-in times are more flexible as the pro-
cess is completely automatic and does not 
require an employee.

Automated Room Card 
Dispensing



It is necessary to provide your 
guests crucial information. Let Sezam 
24 print a personalized voucher with 
any information such as timetables, 
Wifi password, breakfast, room 
number, room location, check-out 
time

* This function is optional. 

Voucher Printing



Guests will receive their uniquely printed 
room card in seconds at the machine.
Check-in times are more flexible as the pro-
cess is completely automatic and does not 
require an employee.

Thanks to Sezam 24 it is possible to request 
the delivery of a new card to lose or replace 
your guests in another room.

Emergency Lost Key 
Retrieval



Sezam 24 supports group check-in. Several 
kiosks can work in groups when there are 
numerous guests with the same booking 
number. Key assignment is faster and more 
efficient, making your customers happier and 
satisfied with the service.

Room reassign



Sezam 24 supports group check-in. Several 
kiosks can work in groups when there are 
numerous guests with the same booking 
number. Key assignment is faster and more 
efficient, making your customers happier and 
satisfied with the service.

Group check-in



Thanks to our system, the check-in 
experience is optimized, and your 

customers are more satisfied. You can 
increase your hotel revenue up to 20% 

thanks to our self-service kiosks.

The check-in experience is extraordinarily 
simplified and speeded up, saving your guests 
time but providing them with a warm welcome 
in your facility, regardless of the nationality of 
your guests. Check-ins can be carried out at 

night. Room cards are stored in the device, also 
providing your customers with a reference 

point to turn to if they lose their card.



How it Works

Hotel PMS

Hotel locks

Your Property Management System 
(PMS) sends data directly to Sezam24.

Sezam24’s seamless interaction process is made possible through 
advanced engineering and a commitment to simplicity. 
Here’s how things work on the back-end:

Sezam24 programs and prints a unique room 
card and receipt for every guest.

Door lock 
server



How it Works

To use Sezam in your facility, you will need three components: a PMS, a lock 
system, and Sezam 24.

1. Through the PMS, Sezam receives all the information on your reservations.

2. The displays clearly show the booking data on the display.

3. In a few seconds, after the guided check-in, the data is sent back to the 
PMS.

4. The reservation data is constantly updated on the status of the reservation 
and the staff can have everything under control.



Your Private, 
VIP Hotel Concierge



Delight your guests with 
the world’s most 
advanced self-check-in 
solution!



www.sezam24.com
+420 212 241 990

Curious?
Send us your enquiry today and 
we’ll get back to you in no time.


